Resume of

MOHAMAD LOKMAN DAIMON

SAP Certified Netweaver Security Consultant

Kuala Lumpur, MALAYSIA

Mobile: +6017-6808189

E-mail: lokman@alum.bucknell.edu
OBJECTIVE
To seek a Basis or SAP Security/Audit career opportunity, either permanent or 

contract position.
EDUCATION
Bachelor of Science in Computer Science & Engineering



Bucknell University, Pennsylvania, U.S.A. 1990



Summer School



Cornell University, New York, U.S.A. 1988

SKILLS &
R/3 implementation, upgrade and support, SAP Basis and Security/Audit, Shared

KNOWLEDGE
Services, R/3 4.6C, R/3 Enterprise 4.7, Virsa Compliance Calibrator and FireFighter, APO, Oracle, MS SQL Server, Unix, Windows Server (2000 Adv. Server, 2003 Enterprise), E2E ServiceCenter, Remedy, WiFi and networking.

WORKING
Senior Basis/Security Administrator, ACS Malaysia (A Xerox Co.), Cyberjaya
EXPERIENCE
(Jul 2008-Present)

Environment: ECC, BW, APO, CRM, EP, SM, Oracle, MS-Sql, DB2, AIX, Solaris, Linux, 

Remedy, ServiceCenter.
Responsible for the day-to-day SAP Basis support of one or more customers. The 

scope of work includes maintaining customers’ system landscapes, applying OSS notes 
and support packages, client copies, system refreshes, database administration, 
performance monitoring and tuning, applying patches, kernel updates, and ensuring that 
all contractual SLAs are being met for the customers. In addition to Basis support, the 
responsibilities also include providing SAP security services to the customers. In 
summary the work involves in:
· Install/Upgrade of SAP R/3 and related components
· Implement SAP Correction and Transport system
· SAP client copy, client export and client import
· SAP Security implementation & mgmt, users authorization and profile maintenance
· SAP CCMS, operation mode, background jobs and printing and spool management

· SAP OSS support

· Apply patches/notes and support packages

· Setting up operation modes

· Database backup and recovery

· Tablespace monitoring

· Add table extents and enlarging tablespaces

· Reorganise tables and tablespaces

· Database export and import

· Database tuning

· Database administration


SAP Security Advisor, Shell Malaysia, Kuala Lumpur

(Jan 2008-Jul 2008)
Environment: Virsa Compliance Calibrator, SAP R/3, BW, EBPro, APO and CRM, AIX, Oracle, E2E ServiceCenter.
· Assist end users for authorization issues, enquiries on job, role mapping and transaction codes from the system which need to be provided to the end users
· Ensure that profile assigned is conflict free as to comply with SOX regulation
· Conduct quarterly reviews on user authorisation where the followings are analysed:
· Segregation Of Duties (SOD) issues. 2 parts i.e. FPAST (conflict in system) 
and SODA (system and manual role)
· User access review i.e. valid user, updated information
· User with critical t-codes assignment
· Liaising with both business users and technical team to solve conflicts
· Liaise with business focal point to come with mitigating control for SOD issues

· Liaise with Internal Audit to resolve audit issues on user access

· Advise end users of any authorisation changes

· Maintain role mapping database

SAP Technical Specialist (Basis), Shell IT International, Cyberjaya

 (May 2007-Jan 2008)



Environment: SAP R/3, BW, SEM and EBPro, AIX, Oracle, E2E ServiceCenter.

· Provided 3rd level support for system and performance related incidents
· Coordinated technical activities, among others:

Client copy/refresh

OS patches

DB patches

SAP support packages


SOX issues remediation

· Participated in DRP planning and test


SAP Security Consultant (Contractor), Saudi Aramco, Saudi Arabia
(Sep 2004-Dec 2006)



Environment: Virsa FireFighter, mySAP ERP, IS-Oil, Aviation, Healthcare, SEM, BW, 

B2B, SM, Remedy.


Attached to the Quality Assurance and Audit Compliance Unit in the Enterprise 

Computing Security Services Division (ECSSD). Some of the responsibilities include the 

following:

· Ensured authorisation roles are in accordance with the company’s Information Security Policies and Procedures, and compliant with segregation of duties (SoD)

· Established criteria for sensitive and critical roles
· Collaborated with auditor and Production & Customer Support team to resolve authorisation audit issues

· Performed authorisation roles check to ensure audit compliance prior to transport to Production systems

· Performed roles transport to QA and Production systems

· Set up and maintain periodic jobs to monitor system security

· Reviewed security monitoring checklists on critical roles and transactions

· Provided on-call authorisation support on a predetermined schedule

· Created and modified roles

Some of the projects involved were:

· Provided authorisation support for Export Sales Project (IS-Oil system) during its implementation and go-live; manage users and security (authorisations/profiles)
· Participated in updating SAP Authorisation Policies and Procedures

· Managed a mini project to enhance the control of Z-transactions and custom developed program execution on all SAP systems

· Attended Virsa CC training and evaluated Virsa Firefighter

Basis Consultant (Contractor), National Drilling Company, Abu Dhabi, U.A.E.
(Oct 2001-Sep 2004)
Environment: SAP R/3 4.6C, Enterprise 4.70 (upgrade), IDES, Windows 2000/2003
Server Enterprise, MS SQL 2000, ASAP Methodology, Veritas NetBackup System.
Provided Basis expertise and support for the SAP 4.6C implementation from the initial 
stage until go-live based on ASAP methodology. 

· Worked within a project implementation team, took ownership of development, test, training and production environments from hardware ordering stage through installation, development and go-live.

· Supported the application implementation consultants in all technical aspects of system setup and operation, troubleshooting and fault resolution.

· Supported the company in readying networks and desktops, including front-end deployment and validation.

· Ensured that the systems and landscape were designed to be able to meet the company’s requirements, and provided the appropriate levels of availability, capacity and continuity.

· Documented the systems fully for reference and hand-over to support teams.

Provided technical expertise and guidance for the system upgrade to R/3 Enterprise 4.70 ext 2.00.

· Prepared upgrade strategy and plan.

· Performed the technical upgrade of the system.

· Facilitated escalation and problem management in technical issues.

· Assisted application team in resolving problems

As the primary Basis resource, some of the specific tasks involved include:

· Planned technical and project activities

· Set up ASAP tools (ValueSAP 4.6C)

· Installed Windows 2000 server for R/3 system

· Installed R/3, add-ons and IDES systems

· Migrated R/3 system from a sister company to NDC (heterogeneous copy)

· Managed users and security on all R/3 servers (authorisations/profiles); granting, review and revoking access, maintaining roles
· Established user access standard and procedures based on best practices

· Maintained user access matrix by functional modules (FI/CO, MM, PM, PS, HR, SD and DMS)

· Troubleshot user authorisation and system problems

· Installed patches and support packages

· Set up high availability system

· Set up and test transport system (TMS)

· Set up backup and restore tool (Veritas NetBackup System)

· Managed instances and clients (create, refresh, delete)
· Set up and troubleshoot SAP printers
· Monitored logs and fine tune systems
· Managed OSS (search notes, manage users, register SSCR, escalate problems, maintain service connection, EW service, download patches etc.)
· Supported application teams
· Prepared technical and system documentations which include among others:

· Technical design

· System performance test

· System operations manual

· SAP security manual

· Business resumption strategy

· Help Desk services

· Disaster recovery plan

· Conducted Basis hands-on workshop

Another assignment besides daily system operation and tasks was SAP archiving project.

Senior Consultant, JSP Consulting Sdn. Bhd.

(March 2001-Oct 2001)
Environment: SAP R/3 4.6B & 4.6C, Windows NT, Oracle, MS SQL, APO 4.6C/3.0A.
The job responsibilities include R3 system installation, support package installation, conducting Basis training, customer support and consultation. The projects involved include the following:

Penerbitan Fajar Bakti - Installed NT 4.0 and SAP 4.6C for the development and

 


production system. Also installed support packages and note 




assistant add-on into the system.
Petronas (Optimal) - Handled the infrastructure matters which include the servers as 




well the front ends. Tested SAP fax solution for implementing 




integrated fax service within SAP system. Involved in linking an 




external system for plant maintenance to SAP system. During 




the course of this assignment I was also involved in APO 




project implementation (Demand Planning), providing Basis 



and technical support to the team.

Basis Administrator (Contractor), Saudi Cable Company, Saudi Arabia
(July 1999-Dec 2000)


Environment: SAP R/3 3.0F & 3.1I with Cable Solution add-on, Digital Unix, Oracle. SAP 

IDES 4.0B on NT, Oracle, ASAP Methodology


Provided Basis expertise and support for the SAP implementation from the initial stage 
until go-live based on ASAP methodology. The work involved included installation, 
upgrade of SAP and Oracle, patch and hotpackage applications, users administration, documentation, troubleshooting and monitoring. Helped to set up Internet access for the company.

Security/Basis Manager, British American Tobacco Asia Pacific Shared Services
(Jan 1999-June 1999)



Environment: SAP R/3 3.1H, IBM AIX, Oracle.



Handled Security and Basis management for the Asia-Pacific region which consists of 

Asean countries, Australia and New Zealand in the following matters:   

· Manage users and security (authorisations/profiles)

· Manage correction and transport (CTS)

· Manage instances and clients (create, refresh, delete)

· Manage tables and tablespaces using SAPDBA

· Apply patches

· Manage OSS (notes, users, service connection, etc.)

· Set up background jobs

· Monitor and tune systems

· Set up and troubleshoot SAP printers

· Troubleshoot problems (ABAP dumps, update terminations, etc.)

· Y2K testing

· Setup disaster recovery procedures for the SAP system.

· Setup backup and restore strategy and procedures.

Basis Administrator, Colgate-Palmolive Asia Pacific Shared Services Organisation
(1996-Dec 1998)



Environment: SAP R/3 3.0F & 4.0B with India and Thailand add-ons, Sun Solaris, 

Oracle, Andersen Consulting Methodology.


Involved in a new implementation of R/3 system. A regional role which handled system 

security and Basis support for the Asia-Pacific region which consists of Asean countries, 

India, China, Hong Kong, Taiwan, Australia and New Zealand. Some of the 

responsibilities were to:

· Manage users and security (authorisations/profiles)

· Manage correction and transport (CTS)

· Manage instances and clients (create, refresh, delete)

· Manage tables and tablespaces using SAPDBA

· Apply patches

· Manage OSS (notes, users, service connection, etc.)

· Set up background jobs

· Monitor and tune systems

· Set up and troubleshoot SAP printers

· Perform post upgrade activities (from R/3 3.0D-3.0F)

· Troubleshoot problems (ABAP dumps, update terminations, etc.)



Involved in start-up until successful go-live for several country implementations i.e. 

Malaysia, Philippines, Thailand and Australia. Represented Asia Pacific region at the 

global Community of Practice (COP) meetings on system security (video conference).

Assistant Manager - MIS, EPE Power Corporation Berhad

(1995-1996)





Set up and managed the newly established MIS Department. Identified and 

implemented business solution to support the company's power business operation. Set 

up the company's LAN and WAN, office automation which included e-mail system and 

finance/manufacturing application.

Business Analyst, Colgate-Palmolive Malaysia

(1993-1995)



Responsible for identifying and implementing business solutions to support the 

company's operation as well as
performing system administration for Netware servers, 



RS/6000 AIX, Oracle database and network communications LAN/WAN.

System Analyst, Mesiniaga Sdn. Bhd. (IBM Business Partner)

(1990-1993)

Conducted system study, design and implementation of an automated teller system 

using smart card on C language
and Unix environment for Bank Islam Malaysia Bhd.

TRAINING
Technology Consultant SAP Netweaver Security Certification



(Certificate ID: PT0004169017-00098402-00000674)
ADM960 Security in SAP System Environments

BW365 Business Information Warehouse Authorisation

BC360 Basis Technical Core Competence (Unix/Oracle)



Basis Technical Core Competence (mySAP.com Workplace Administration)



SAP APO Basis/Technical Workshop



Self-study SAP Basis Knowledge Product R/3 3.X



Oracle Application Development



Oracle Database Administration



AIX System Administration



Netware System Administration



Kepnoe Tregor Analytic Troubleshooting Workshop



Team Building Workshop at IBM Malaysia

PERSONAL
Date of Birth: 
May 2, 1967



Marital status:
Married



Nationality:
Malaysian



Availability:
Immediately after one-month notice



Hobbies:
Playing tennis, bicycling, reading, understanding about satellite TV and 

wireless technology.



Website:
http://lokmandaimon.office-on-the.net


Photo:




[image: image2.jpg]SAP CONSULTANT CERTIFICATION

CERTIFICATE

We hereby confirm that
Mohamad Lokman Bin Daimon
has been certified as

Technology Consultant SAP NetWeaver
- SAP Security (2004)

Certified on: 14.09.2006
Certificate ID: PT0004169017-00098402-00000674

Walldorf, 12.10.2006
N o B

Dr. Bernd-Michael Rumpf
Global Head of Field Services

THE BEST-RUN BUSINESSES RUN SAP" w
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